
Principal’s Peace  
 
Kia ora e te whānau, ngā mihi mahana ki a koutou katoa 
 
Warm greetings to you all!  Thank you for a wonderful start to 2026.  A 
special welcome to all our new students and whānau and welcome to our four new staff 
members: Mrs Sophie Lamb, Dr Janine Wright , Dr Frances Schumacher and Mrs 
Annerien Stockhoff. (see next page for photos). 
 
We hope new students, staff 
and whānau are settling in at 
Manawa Tapu and you are 
enjoying your new kura.   
 
Thank you to everyone who 
joined us for Opening Mass, 
our new students’ Mass at St 
Joseph’s and pōwhiri on the 
first day of classes.   
 
Congratulations to all our 
Year 13 Leaders.  Thank you 
for the enthusiasm and 
passion you already show for 
serving our school 
community.  Please see 
leaders photos on pages 8-10. 
 
 
In this newsletter we share some important information with you about key contacts at 
school, our processes, and expectations.  Please be in contact with us if you have any 
questions or concerns.  See page 5 for who to contact. 
 
Our school whakatauki this year is “Kotahi tātou i a Karaiti hei manaaki – United through 
Christ to Serve.” This year we will focus on what mission means in and beyond our 
school.  Through this focus we will be exploring an aspect of the Mission Sisters 
charism: contemplation, communion and mission.  This is one aho (thread) of our new 
Strategic Plan 2026 – 2028, you can find this here on our website.   
 
In his homily at Opening Mass, Father Brian helped us to connect the gospel reading 
with how we can serve in our own school community.  He encouraged us to reach out to 
those who need a friend, 
notice those who are 
being excluded and 
embrace Euphrasie 
Barbier’s call: “We can 
lighten difficult burdens 
by out thoughtfulness, a 
kind smile and a little 
service.”  

 

 
TERM ONE 
 
Tues 24 Feb: 
Photo day for class and 
individual photos 
 
Friday 27 Feb: 
Swimming Sports day,  
Todd Energy Aquatic 
Centre 
 
Mon 9 March: 
Taranaki Anniversary 
 
Thurs 12 March: 
Athletics Day, TET 
Stadium 

 
Tues 17 March: 
Excellence Assembly, 
10.15am, Events Centre 
 
Thurs 2 April: 
Last Day of Term 1 
 
Fri 3 April: 
Good Friday—start of 
school holidays 

TERM ONE 
Thurs 29 Jan-Thurs 2 Apr 
 
TERM TWO 
Mon 20 Apr-Fri 3 July 
 
TERM THREE 
Mon 20July-Fri 25 Sept 
 
TERM FOUR 
Mon 12 Oct-Fri 11 Dec 

DATES TO REMEMBER  

 
 

Sacred Heart Girls’ College, Manawa Tapu, New Plymouth 
 

Kotahi tātou i a Karaiti hei manaaki   -   United through Christ to Serve 

 
Living the Mission through: 
Ako, Manaakitanga, Wāhine Toa 

Term One  
February 2026 

NEWSLETTER 

Pictured right; Fr Brian 
Carmine with the  
Pasifika Group and Mrs 
Costelloe at Opening 
Mass. 

New Students Mass at St Joseph’s  

https://shgcnp.ibcdn.nz/media/2026_01_21_shgc-strategic-plan-2026-2028-final.pdf
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 Principal’s Peace continued 
 
 
 
 

 
 
 
 
 
 

 
 
 
 
 

Congratulations to all our senior students on their NCEA results for 2025.  We are incredibly proud of how well our 
students have achieved and excited to share that 5 of our Year 13s have been awarded Scholarships:  
‐ Amber Cayley (History and Biology) 
‐ Sasha Maclean (History) 
‐ Sienna Asi (Religious Studies) 
‐ Molly Sergent-Shadbolt (Religious Studies)  
‐ Ellie Klampfer-Edgcombe (Chemistry) 
 

We continue to record superb NCEA Literacy and Numeracy results.  Our success rates are as follows:   
• SHGC Year 11: 97.1% of students (national average 73.4%),  
• SHGC Year 12: 98.2% (national average 84.5%)  
• SHGC Year 13: 100% (national average 90.6%) 
 

Our proportions achieving NCEA at each year level are well above national averages: 
• 93.0% of Year 11 students achieved NCEA Level 1 (national average 72.1%) 
• 90.4% of Year 12 students achieved NCEA Level 2 (national average 72.7%)  
• 84.0% of Year 13 students achieved NCEA Level 3 (national average 70.4%) 
 

Please note our Excellence assembly to recognise student success will be held on Tuesday 17th March at 10.15am in 
the Events Centre.  Parents and whānau are welcome to attend.  
 
Our school values of Ako, Manaakitanga and Wāhine Toa help us focus on how we will make the most of our time at 
school. Let’s remember: Ako – we take every opportunity to learn ‘Whatever you do work at it with all your 
heart’ (Colossians 3: 23), Manaakitanga – we love and respect one another ‘As I have loved you, so you  must love one 
another’ (John 13:34) and Wāhine Toa – we love and respect ourselves ‘Every person is made in the image of 
God’ (Genesis 1:27).  
 

In addition to our Special Character focus on our charism, our new 
strategic plan has a focus on improving engagement and resilience in 
our learners and growing respect and understanding of Te Reo Māori 
me ōna tikanga.  We continue to focus on improving attendance as 
we have already communicated with you.  You can find our 
Attendance Management Plan on our website.  Please be in contact 
with the Manaaki teacher or Dean about attendance. 
 

The start of this year has seen the completion of our new Food 
Technology and Textiles Technology learning spaces and the DVC 
rooms will be completed soon.  We thank the Mission College New 
Plymouth Trust Board for providing us with such magnificent, future 
focused spaces (see page 11 ). 
 

Kororia ki te Atua ki runga rawa, Maungarongo ki runga i te mata o te 
whenua, Whakaaro pai ki ngā tangata katoa ahakoa kō wai, Pai mārire. 
 

Barbara Costelloe 
Tumuaki—Principal 

Living the Mission through:  Ako, Manaakitanga & Wāhine Toa 

Kotahi tātou i a Karaiti hei manaaki   -   United through Christ to Serve 

Sophie Lamb 
Music Teacher 

Janine Wright 
Mathematics Teacher 

Frances Schumacher 
Science Teacher 

Annerien Stockhoff 
Guidance Counsellor 

New staff 
joining our 
community - 

Head Girl Team with Mrs Costelloe, 
from left— Pieta Smith (Deputy Student 
Council), Francie O’Sullivan (Head Girl),  
Martha-Rose Hagenson (Deputy Special  
Character) 
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Pōwhiri and Opening Mass 

 
 

 
 
 
 
 

 
 
 
 

Opening Mass 
 
Our Opening Mass was held on Thursday 
5th February. 
 
Mass was celebrated by Fr Brian Carmine. 
 
 

 
 
 
 
 
 
 
 

 
 
 
 
 
 

A pōwhiri, held on Thursday 29th February 2026, 
welcomed all returning and new students/staff to 
the school year. 
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 Key Staff Contacts 
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Barbara Costelloe 
Tumuaki / Principal 
bco@shgcnp.school.nz 

Jeremy Taylor 
Deputy Principal 
Kaitiaki Hauora 

jta@shgcnp.school.nz 

Holly Warner 
Deputy Principal 

Kaitiaki Ako 
hwa@shgcnp.school.nz 

Wendy Mulligan 
DRS 

Kaitiaki Mission 
wmu@shgncp.school.nz 

Annerien Stockhoff 
Guidance Counsellor 
ast@shgcnp.school.nz 

Andrea Taylor 
Year 7 Dean 

ata@shgcnp.school.nz 

Jade Harrison 
Junior Chanel Dean  

jhr@shgcnp.school.nz 

Shin Kirkcaldie 
Senior Chanel Dean 

ski@shgcnp.school.nz 

Joan Hodson 
Senior Lourdes Dean 
jho@shgcnp.school.nz 

Ross Howarth 
Junior Lourdes Dean 

rho@shgcnp.school.nz 

Katie Coleman 
Junior Vianney Dean 

kco@shgcnp.school.nz 

Helen Basile 
Senior Barbier Dean 

hba@shgcnp.school.nz 

Marina Walsh 
Hostel Manager 

mwa@shgcnp.school.nz 

Kim Goodey 
Assistant Principal 

Kaitiaki Ako 
kgo@shgcnp.school.nz 

Ria Cummings 
Guidance Counsellor 
rcu@shgcnp.school.nz 

Sheree Rangiwahia 
Junior Barbier Dean 

sra@shgcnp.school.nz 

Carly Avery 
Senior Vianney Dean 

cav@shgcnp.school.nz 
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Who to Contact at School 

 

My child is sick and cannot come to 
school today 

Ring the school office 758 5023 and leave a message on the 
absentee line, or use the SchoolBridge APP. This absence is coded 
M. If a student is away for more than 3 days, a medical certificate 
is required.  

My child is having an issue with a 
particular subject 
  
  
[Subject teachers will contact a 
caregiver if they have concerns] 

Please email the subject teacher on: 
(teachercode)@shgcnp.school.nz You can then arrange a time for 
a phone call or a visit if required. 
 
Note: the teacher codes are 3 letter codes, eg jta for Jeremy 
Taylor.  A full staff list is found on our website accessed from the 
“Contact Us” page or this link: http://www.shgcnp.school.nz/our-
school/staff/ 

My child is having an issue with more 
than one subject or other aspects of 
school, or she has a home or health 
situation that the school needs to know 
about 

Please contact your child’s Manaaki Teacher: 
(teachercode)@shgcnp.school.nz 
 

The first port of call for most concerns should be your child’s 
Manaaki Teacher 

There is something more serious 
happening with my child. She might be 
being bullied (online or in person), she 
might be struggling with a mental 
health issue or there might be 
something going on in her personal or 
family life that is a bit more 
confidential. 
  
 

For more serious pastoral care needs please contact your child’s 
Dean. 
 
Year 7 Dean: Andrea Taylor                           ata@shgcnp.school.nz 
Barbier Junior Dean: Sheree Rangiwahia   sra@shgcnp.school.nz                 
Barbier Senior Dean: Helen Basile               hba@shgcnp.school.nz 
Chanel Junior Dean:  Jade Harrison              jhr@shgcnp.school.nz                 
Chanel Senior Dean:  Shin Kirkcaldie          ski@shgcnp.school.nz 
Lourdes Junior Dean:  Ross Howarth           rho@shgcnp.school.nz                 
Lourdes Senior Dean:  Joan Hodson             jho@shgcnp.school.nz 
Vianney Junior Dean:  Katie Coleman          kco@shgcnp.school.nz                 
Vianney Senior Dean:  Carly Avery               cav@shgcnp.school.nz 

For any other issues not covered here, 
or if you are unsure of who to contact. 

Please ring the school on 758 5023 and our office staff will help 
you out. 

Beginning of and end of school day—please do not drop off or pick up your daughter inside the 
school grounds at the start of the day, or when collecting at the end of the day.  We do not have 
adequate parking nor room to easily turn around. Ask her to walk across the road  at the crossing on 
Paynters Avenue where it is much safer to park.  Vehicles turning around on Pukaka St are a health 
and safety hazard to students and our staff.  Please note there is no stopping or parking in Pukaka St 
during school days under NPDC parking rules. 
 
Medication—we do not hand out panadol (or any other medication) at school, unless we have permission noted on 
our system from a parent/caregiver.  If your daughter is unwell, our policy is to contact you to pick her up as soon 
as possible. 
 
Student appointments/illness – Admin office first contact—We are finding that some students are not following 
correct procedure for sickness/appointments.  If a student is unwell or they wish to leave school due to an 
appointment, please tell them to come to the front office so staff can make contact with parents/caregivers if 
necessary.  If the office staff are not made aware of these situations it becomes difficult to locate the student or 
more importantly assist the student if they are unwell.   
 
Leaving school grounds—if your daughter needs to leave the school grounds she will need a signed note from 
home. If she does not bring one, we will contact you before giving permission. 

mailto:code)@shgcnp.chool.nz
http://www.shgcnp.school.nz/our-school/staff/
http://www.shgcnp.school.nz/our-school/staff/
mailto:code)@shgcnp.chool.nz
mailto:rho@shgcnp.school.nz
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 Expectations of students 

 
Attendance Goals 

 
Cell Phones 

Living the Mission through:  Ako, Manaakitanga & Wāhine Toa 
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At Manawa Tapu we take great pride in our students and have high expectations of them. As Wāhine Toa, we 
expect students to wear their uniform correctly, be in class on time and be engaged in their learning. As the 
lead pastoral carer, the Manaaki teacher will support our students in meeting these expectations. This is the 
pastoral process our Manaaki teachers use if there is an attendance or uniform issue: 
 

 
 

We really appreciate the role caregivers have and the support they provide in helping our students meet 
Manawa Tapu’s behavioural expectations. If you would like to discuss uniform or attendance, please contact 
your daughter’s Manaaki Teacher in the first instance. Our uniform policy can be found at https://
www.shgcnp.school.nz/schoolinformation/ 

Student is not meeting 
expectations 

Low level restorative chat. The student is reminded of the 
expectations. 

Not resolved Expectations are revisited – The teachers makes a note in the 
student management system. 

Not resolved Teacher contacts home and makes a note in the student 
management system. 

Not resolved The teacher refers the issue to the Year Level Dean. 

Regular attendance at school is a key factor in a successful education and positive 
outcomes later in life.  Ideally, students should only be absent for justified reasons. 
Examples of a justified absence: 
 

• Unplanned absence such as a vehicle break down, accident, road closure 
• Planned non-attendance such as local/national representation in a sporting or cultural event 
• Attendance at a funeral or tangihanga 
• Illness or medical reasons 
 

We will be asking for evidence from a medical professional to support any medical absence longer than three 
consecutive school days and any student who has had more than three days unjustified absence will be 
referred to the Central New Plymouth Attendance Service. Participation in extra and co-curricular activities 
will be contingent upon a student keeping their unjustified attendance rate below 15%. 
 

If a student is absent during term time for a family trip for example, this is an unjustified absence. An email to 
the Manaaki Teacher and Dean should be sent prior to taking the trip.  

A reminder of our cellphone expectations: All Students – cellphones are not to be used or seen during 
school hours (8.40am – 3.10pm). Cellphones can be turned off and left in the students’ bag or left at 
home. Students are not to carry them on their person during the school day. 
 

If you need to contact your young person during the school day you can either email them or ring the school 
office and a message will be passed on. 
 

We really appreciate the role caregivers have and the support they provide in helping our students meet 
Manawa Tapu’s behavioural expectations. If you would like to discuss any pastoral issues, please contact your 
daughter’s Manaaki Teacher in the first instance. 
 

Jeremy Taylor  
Deputy Principal—Hauora 

https://www.shgcnp.school.nz/schoolinformation/
https://www.shgcnp.school.nz/schoolinformation/
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Year 13 Camp 
 
Some photos of Year 13 students who attended camp at TOPEC, from Thursday 29th to Friday 30th January.  
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 2026 Leaders 
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Liturgy Leader 

Elliana Luke 

Pieta Smith (Deputy Student Council) Francie O’Sullivan 
(Head Girl), Martha-Rose Hagenson (Deputy Special 
Character) 

Francie O’Sullivan (Deputy Special Character), Tula 
MacLean (Head Boarder), Katie Schrider (Deputy 
Events) 

Head Girl Team Head Boarder Team 

Academic Leaders 

Cassie Colbourne and Alyssa Fu 

Hauora Leaders 

Alara Thomson and Daisy Byelich 

Māori Leaders 

Tara Wood and Tamsin Eden 

School Board Student Rep 

Tula MacLean 

Rainbow Youth Leader 

Madison Knowles 
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2026 Leaders 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Cultural & Arts Leaders 

Jane Doyle and Georgia Jeffrey Meila Gwiazdzinski and Emma Zieltjes 

Sports Leaders 

Barbier Leaders 

Abi Nelson and Iris Cayetano 

Chanel Leaders 

Rebekah Hitchcock and Ruva Kwangwari 

Lourdes Leaders Vianney Leaders 

Lucy Cameron and Isabella Kwong  Alexandra Stuck and Holly Joyce 



P A G E  1 0  

 

Living the Mission through:  Ako, Manaakitanga & Wāhine Toa 

Kotahi tātou i a Karaiti hei manaaki   -   United through Christ to Serve 

Year 12 Big Sisters met with their Year 7 little 
sisters on Thursday 29th January for the first time.  

Big Sister Little Sister 

Year 13 Leaders 



 Art Competition—Toyota Dream Car Contest 
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New Tech Block 
 
The new Food Technology and Textiles Technology classrooms were blessed on Thursday 29th January, and are 
being put to good use. 
 
We look forward to the new DVC classroom which is almost ready.  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Over the holidays I entered 
the Toyota Dream Car 
Contest. It is a contest from 
ages 4 to 15 that has been 
created to inspire children to 
imagine the future of 
mobility.  
 
I designed my car to help put 
an end to air pollution.  
 
I ended up winning my age 
category and now I am 
entered in the global 
competition which is being 
judged in Japan. 
  

 

Laura Balsom 
Year 11 
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 SHGC Sports Community 
 
 

How We Communicate – Please Read Carefully 
 
All Sports Department communication is posted on Student Teams – Sports Channel. 
This is our primary and most detailed internal communication platform.  
 
We strongly encourage (and expect) all students to become familiar with checking this channel regularly. There 
may be several posts per day, so it is important they learn to scroll back through earlier posts to find information 
relevant to them. 
  
To support parents, we also mirror all key posts on our 
school SPORTS Facebook Page: 
- search Sacred Heart Girls College NP - SPORT 
 
Upcoming Trials and Meetings 
A full document outlining all trial and meeting dates is below. 
 
Running Squad 
If your child is interested in joining our very active Running Squad, please contact us so we can help them join the 
squad. 
 
Whole School Sports Events 
Parents and whānau are warmly invited to attend these school-wide events: 
‐ Swimming Sports – Friday 27 February, Todd Energy Aquatic Centre 
‐ Athletics Day – Thursday 12 March, Inglewood TET Stadium 
 
We welcome your support and enthusiasm at these important days in our school calendar. 
 
Sign-Up Forms for Trials 
All trial sign-up forms are available on Student Teams – Sports Channel. 
If your child is yet to register for any sport, please help her find this post on her device and assist her to complete 
the form. 
‐ Please arrive 15 minutes early for any trial.  This allows time for them to change and get numbered. Trialists 

are numbered for selectors so it is a fair and transparent process, only the head selector has a list of names. 
 
Additional Ways Students Can Stay Informed 
Please encourage your daughter to: 
‐ Check the Sports Noticeboards at the top of the stairs by the Māori room or opposite the changerooms in 

the Event Centre daily. 
‐ Visit the Sports Office if she is unsure about anything. 
‐ Ask questions early — we are always here to help. 
 
Contact Us 
If you have any queries, please don’t hesitate to contact us directly: 
 
‐ Kerry Yates – Sports Manager kya@shgcnp.school.nz 
‐ Kat Greaney – Sports Coordinator kgy@shgcnp.school.nz 
 
 
We look forward to a fantastic year of sport and participation for 
your daughters.  
 
 
 
 

Living the Mission through:  Ako, Manaakitanga & Wāhine Toa 
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Sports Trial and Meeting Dates 2026 



 SchoolBridge 

 
 
 
 
 

 

Honey for Sale 
 

Yummy honey from Eltham Apiaries  will be available from the  
school office again soon. 

 
Sales help to contribute towards Interaction Revolution. 
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SchoolBridge allows digital permission slips, to report absences, and the ability to access the Kamar web 
portal through one platform. 
 
There are two parts to the SchoolBridge platform, the website (shgcnp.bridge.school.nz) and the SchoolBridge 
App. See below for instructions on how to login to SchoolBridge and how to download the App. 
 
If you are having trouble with the SchoolBridge App, please contact the office for assistance. 
 
Kim Goodey 
Assistant Principal 
E-Learning Lead 

Communication 
 
 
Email:  All official communication comes through email.  Our twice termly newsletters are also 
emailed to you.  Please check that our emails are not going to your junk mail.  All our email 
addresses end with @shgcnp.school.nz so you can search for emails from school by searching 
“shgcnp”.  EOTC permission forms come to your email.  We appreciate when these are actioned 
promptly. 
 
School Website: www.shgcnp.school.nz This is where you find general information about the school and our 
live calendar (linked to Kamar – the student management system at school). See information for the term for 
upcoming events. 
 
SchoolBridge app: This is where you find all information about events, trips, activities outside of the classroom, 
sports trips, permission slips etc.  We will use the SchoolBridge app to send out reminders about upcoming 
events. 
 
School Facebook page: https://www.facebook.com/sacredheartgirlscollege/ This is where you can find photos 
and good news stories of past events.  We do not use Facebook to advertise upcoming school events. 
 
Sports Facebook page: To support parents, the sports department mirror all key posts on our school SPORTS 
Facebook page—search Sacred Heart Girls College NP—SPORT to access the Sports page. 
 
Instagram: @sacredheartcollegenp This is where our student leaders share good news stories of past 
events.  Instagram is also not used to advertise upcoming events. 
 
Microsoft Teams: Teachers use Teams for classroom work and to message students.  This is not a parent/
whānau communication tool.  Students are encouraged to check their Teams messages daily. 

School Accounts 
 

Your yearly statement has been issued via email. Payment options can be either in full or by regular automatic 
bank payments. 
 
For any queries on your account, please contact Liz—accounts@shgcnp.school.nz 

1kg pot 
 

$15.00 

http://www.shgcnp.school.nz
https://www.facebook.com/sacredheartgirlscollege/
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PTFA 
 

Prestigious Awards 

On behalf of the PTFA I would like to welcome all new families to Sacred Heart Girls’ College. I hope 
all of our current families had a fantastic holiday season with family and friends. 
 

The PTFA have already met in February for our first meeting of 2026. 
 

The committee are currently planning our first fundraiser for this year. We will be running the BBQ 
on Thursday 12th March at the TET stadium in Inglewood for the students’ athletics day. 
 

Our next meeting will be on Monday 16th March, 7pm in the school staffroom. 
This is our Meet and Greet meeting. We would love to welcome any new or current parents or caregivers to join us 
and see how we work as a committee. 
 

The monthly meetings are usually held on the second Monday of each month at 7pm (except when there is a 
public holiday) during the school term.  
 

The AGM will be held on Monday 11th May 7pm in the school staffroom. 
 

The role of chairperson will be open for nominations as I will be standing down from the role after the maximum 
length of four years. The role of vice chairperson is also up for nominations. 
 

I have found this role to be rewarding and have had a very supportive committee of parents to work alongside. I 
will remain on the committee to support the incoming chairperson.  
 
Thank you  
Sharyn Watson (Chairperson) 

 If you think your child has met the criteria below for a Rose Award: 
 
 For ALL Sporting success or for any Art/Cultural or Academic success, please use the online form 

found on SchoolBridge. 
 
Manawa Tapu Criteria to be awarded a Rose  
To earn a rose at one of these ceremonies, students will have earned something at a national level:  
• Student has won a National Event, and/or a category of a National Event  

• Student is a New Zealand Representative in an Arts, Sports, or a Cultural International Event  

• Student has won a Mission College Event, such as O’Shea Shield 
   
Note: Principal’s Awards are awarded at the discretion of the Principal for other outstanding achievements.  

 
Enrolments for 2027 

 
 
 
 
 
 
 
 
 
 

Sacred Heart Girls’ College is a Catholic Integrated school for students from Years 7 – 13, which celebrates the 
charism gifted to us by our founding order, the Sisters of Our Lady of the Missions. 
 
To be considered for enrolment and entry to the boarding hostel, Elizabeth House, and as a day student, in 
2027, applications must be submitted by the end of Term 2, Friday 3 July 2026. 
 
Our Priority in Enrolment Procedure can be found on our website (www.shgcnp.school.nz) and will be rigorously 
applied in discerning enrolment. 
 
If you have any enrolment queries, please address them to the Executive Assistant, Denise Stachurski;  
ph 758 5023 ext 704 or Email: dst@shgcnp.school.nz 

http://www.shgcnp.school.nz
mailto:dst@shgcnp.school.nz
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 Lunchonline has changed to mykindo Ezlunch 
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Ezlunch acquired Lunchonline, and all services were moved onto the MyKindo/Ezlunch platform.  
 
Our school’s menus, suppliers and lunch days stay the same. Your balance is transferred automatically, if you had 
money in your lunchonline account.  
 
Here are steps to set up the myKindo App on your phone: 
 
 
1. Download the myKindo App 

 
 
 
 
 
2. Enter your email from lunchonline account. 
 
3. Click Forgot password – a link will arrive in your email inbox (it can take a little while). If it says no family with 
that account, then you used a different email for your lunchonline. 
 
4. Change password through link. 
 
5. Go back to myKindo and login using new password. 
 
6. There are two buttons at the bottom, Home and Account. 
 
7. Your balance from lunchonline can be seen in Account, myKindo Wallet. 
 
8. Click on Account, My Details and scroll down to add a member (who the lunch is for), add our school. Save. 
 
9. Now 3 buttons should show at the bottom – the third one is ezlunch. You can order from there or from the 
Home page. 
 
A reminder of our suppliers and what days they are available to order (pick up is from the school canteen at 
lunchtime): 
 
• St Pierres on Wednesdays 
• Subway on Fridays 

House Assembly 


